
 

 

Independent Healthcare Initiatives                        

Health Plan Provider Information Portal: 

Attract and Retain Customers 

Health Plan Provider Information Portal – Allows easy 
access to credible provider information for health plan 
members. This is a valuable resource for members and will 
help attract and retain customers. 

Also a quality improvement opportunity tool for the health 
plan.  Reveals health plan quality issues and network 
deficiencies before the problems accumulate and reach the 
benefit director at your important customers.  Collected data 
and tracking of issues is conveyed to network managers to 
facilitate substantial “Healthcare Quality Improvement”.  

Health Plan Provider Information Portal Provides: 

 Exceptionally Easy to Use and Provides Credible Data 

 No PHI In System and Members Identities are Protected    

 Convenience and Gratification for Members/Enrollees 

 A Wealth of Useful Data for Plan Managers 

 Claims are Loaded & Matched to Verify a Visit Occurred 

 Members enter their visit, event experience, rankings & 
relevant notes for themselves and/or Dependents 

 Tracking includes a 1-5 Star Ranking System Covering; 
“Overall” (overall experience), “Quality”, “Outcome”, 
“Cost”, “Cleanliness”, “Wait”, as well as number of 
“Evaluations” & “Patients” (entries) per provider 

 Extremely Useful to Track, Chart, and Report Quality 
Improvement Issues Internally and to Network Managers 

 Very Cost Effective & Potential Revenue Source 

 Sample Screen of Portal: 

  

Request your demo today! 

 
Independent Healthcare Initiatives is not a broker and is a completely 
independent healthcare analysis firm as the name states, founded in 2001. 
   

About IHI:  
A completely independent analysis 
firm, serving some of the largest 
employers in the country for the past 
10 years.  All IHI analysis services 
help make management of healthcare 
benefit programs easier and more 
effective for better strategic planning 
and long-term trend reductions. 
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B2C IHI Services: 
 Full HC Cost Reduction Identification  

 Health e Impact - Health Status 
Improvement Program 

 Data Warehousing (Case Mix Adjusted) 

 Trend Evaluation Reporting 

 RFP Decision Support 

B2B IHI Services: 

 Health Plan Provider Information Portal 

 Broker Program 
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